IIporokoa

3acenqanusi O0IECTBEHHOT 0 COBETA M0 BONPOCAaM HE3aBHCHMOM OLEHKH
kavecTBa padoTbl ['BY «lleHTp conuaibHOro o0c/ayKHBaHHS IPaxkIaH
MO’KHJIOT0 BO3pPacTa H HHBAJIHOB I.o.r. lllaxynbs»

26.12.2025 r. Ne 4
r. [llaxyHbs
IlIpucymcmeosanu:
" 3UHOBbEBA - 3aMeCTHUTEeJNb [VIaBHOTO penakropa AY "Penakuus
Omnpra BiiagumupoBHa ra3eTsl "3Hams Tpyaa", npexcenarenb OOIIECTBEHHOIO

cosera ['BY "LICOI'TIBUMU r.o.r. Illaxyaps"

Ynenvl noneuumenbcko20 cogema:
Barepsn ' - HavaJbHHUK YTpaBieHHs oOpa3oBanus I.o.r. [llaxyHbs
Anena ['unuM3siHOBHA

[InsxoBa - TIpeJcenarerb coBeTa BeTepaHoB r.o.r. [llaxynbs
Huna HukomaeBHa

Xnp160Ba - Ipencenarenb quxyﬂcxoﬁ palioHHOH OpraHU3aIuy

Banentuna Muxaiinossa Huxeropoackoit o6nactHo#t opranuzanuu uMm. A. Hesckoro
O6mmepoccuiickoit 001eCTBEHHOM OpraHu3aluu
"Beepoccuiickoe 0o011ecTBO HHBAIHIOB"

Xpi00Ba - TEHCHOHEep
Cgetitana MBanoBHa

KBopym /151 IpHHATHSA pelleHHs HMeeTCs.

Ilpuznawennsie:
[IlepctueBa - mupextop ['BY "LlenTp conumanbHoro o6cmykKUBaHUS IpaXaaH
Wpuna AnexkcanapoBHa MOXHJIOT0 BO3pacTa ¥ HHBAIKIOB I.0.T. HlaxyHps"
Jlorosckas - 3aBEAYIOIIUH OT/EICHUEM COLIMAIBHO-KOHCYJIBTATHBHOIO
Wpuna [1aBioBHa o0ciy)KUBaHUS, CEKpeTapb

INOBECTKA J{Hs:

1. IlomBemeHwe WTOrOB QHKETHUPOBAHWS W BHECEHHE IPEJIOKEHUN IO YIYYIICHHIO KayecTBa
paboter ['BY «IICOT'TIBUMU r. lllaxyHbs»

2. YtBepxknaenue «Otdera mo pe3yiabTaraM (OPMHUPOBAaHHUS HE3aBUCUMOW CHCTEMBI OLCHKH
kauectBa paboTel [ BY «{COI'TIBUU r.lllaxyHbs»

3. VYrBepxnenue mmiaHa paGoTel OOLIECTBEHHOTO COBETa IO BOIPOCAM HE3aBUCHMOM OIIEHKH
kayectBa paboTel [ BY «[{COI'TIBUMU r. llaxyuss» Ha 2026 rox

/

1. ITo mepBomy Bompocy ciymanu 3ufosseBy O.B, npencenarens OOIIECTBEHHOIO COBETA,
KOTOpass O3HAKOMHJIA MPUCYTCTBYIOIIMX C HUTOraMH aHKETHPOBAHMs MOJIydaTelded COLMAIbHBIX
yeiyr I['BY «IJCOI'TIBUU r.o.r. [axyHbsi».

Unensl OOIIECTBEHHOTO COBETa O3HAKOMMIIMCH C MH(OpManuel, pasMeIleHHOH Ha
odpummansHOM caiite VYupexxaeHus U Ha HHPOPMALMOHHBIX CcTeHAaX. Ha caiite umeercs
BO3MOXKHOCTH OIICHUTh KaueCTBO OKa3aHMs COLMAJIBHBIX yCIyr. AHaiu3 mokaszan, uto 98,67 %
YIOBJIETBOPEHBI KaYECTBOM OKa3aHWs ydpexJIeHueM coluanbHbiX ycnyr. (IIpunoxenue 1). Ha
caliTe co3/jaHa aJIbTEPHATHBHASL BEPCHS IS CITa00BHISIIUX.

C 1nenpl0 NpPOBEIEHUS HE3aBUCHMOM OIEHKM KadecTBa paboTel YupexaeHus, Obul
OCYIIECTBJIEH MOHHTOPHHI KadyeCTBa COIMANBHBIX YCIYT, MPENOCTaBIseMBbIX YUpexaeHueMm. B




KadecTBE OOBEKTa HCCIIEOBAHMS BBICTYIHIM TIpaXKJaHe IIOXKHJIOro BO3pacTa ¥ HMHBATMIBI —
TIOJTy4aTeNu COMATBHBIX YCIyT. MccnenoBanue NpoBOJUIOCh METOIOM aHKETHOTO OIpoca. Bceero
10 YUPEXKIEHHIO GBLIO ONMPONIEHO 65 mojyyareleil COMUaIbHBIX yCIIyT B PA3IMIHBIX CTPYKTYPHBIX
OJpa3Ie/ICHHAX.

B pe3ysbTare aHKETHPOBAHMS YCTAHOBJICHO, YTO BCE PECTIOHIEHTBI XOPOIIO HUH(GOPMHUPOBAHEI
o pa6ore I'BY "LICOI'TIBHUM r.o.r. IllaxyHps", yZAOBICTBOPEHBI yCIOBHSMH MPCAOCTABICHHA
COILMANIBHBIX YCIIYT, IOBOJIBHBI OTCYTCTBHEM OdYepelIedl INpH IOJYYEHMH CONMATBHBIX YCIIYT.
CuMTAalOT [EPCOHAN YUPEeXKJIEHHS KOMIICTCHTHBIM, BEXIIMBBIM, IOOpOXKEIaTeNbHBIM. Bce
OIpalIMBaeMbIC yIOBICTBOPEHBI KA4€CTBOM YCIIYT' H IOTOBbI PEKOMEHI0BATH 'Y "LHCOITIBUA
r.o.r. 1llaxysps"B KadeCcTBE MOCTABIIMKA COLMAIBHBIX YCIYr POJICTBEHHHKaM H 3HAKOMBIM,
HY>KIAIOIIAMCS B COLUAILHOM 00CITyKHBAaHUH. (IPAIOKEHHE 2).

PEININJIN: Ilo uroraM aHKETHPOBAHWS [aThb IIOJOXHTEIBHYIO OLCHKY IEATCIIEHOCTH
YUpEeXKICHUsS W TPU3HATH IIPENOCTABIISIEMbIE COLMAIBHBIC YCIYTH Ka4eCTBEHHBIMU IO HTOTAM 1
KBapTajia.

T'OJIOCOBAJIM: "3a" - 5 uen., "npotus" - 0 yen., "Bo3aepxanuce' - 0 deiL.

2. Tlo BTopomy Bompocy ciymanu 3uHoBseBy O.B., mpencemarens OOuiecTBEHHOTO
coBeTa, KOTOpasi O3HAKOMHJIA CoBeT ¢ «OTdeToM mo pesynbTatam (OpMHUPOBAHHS HE3aBHCHMOH
cuctembl oneHku kadectBa paborl [BY «LICOITIBHMU r.o.r. IllaxyHbsi», U TPEMIOKHIA €TO
YTBEPAUTH. -

PEILHNJIN: YrBepauts «OT4eT n0 pe3ynbraTaM (OPMUPOBAHHS HE3ABUCHMOHN CHCTEMBI
oneHkH kadecta pabotsl ['BY «L{ICOI'TIBHMU r.o.r. [llaxyHbsi».

T'OJIOCOBAJIM: "3a" - 5 uen., "npogus" - 0 yei., "Bo3aepxanuce' - 0 delL.

3. Ilo Tperbemy Bompocy ciymanu 3uHoBbeBy O.B. — npeacenaress o6meCTBEHHOTO
COBeTa, KOTOopast 03HAKOMHJIA IPHCYTCTBYIOLIUX C IITaHOM paGoTel OOLIECTBEHHOTO COBETA 10
BOIIPOCAM HE3aBMCHMOI olleHKH KadecTBa paboTel [BY « [ ICOTTIBUU T [Hlaxyups» Ha 2026 roa U
MIPEUIOXKUIIA €TO YTBEPIAHTD.

PEIINJIN: VTBepauTh mian paGoTsl OGIIECTBEHHOIO COBETA M0 BONPOCAM HE3aBHCUMOH OICHKH
xauecTBa paboTel [BY «LICOI'TIBUU r.o.r. Hlaxyuss» ([Ipunoxenne Ne 3).

T'OJIOCOBAJIM: "3a" - 5 yen., "mpotus" - 0 yen., "Bozaepxamuch” - 0 yelL

[Tpencenarens OOIIECTBEHHOIO COBETA W 3unoBseBa O.B.

o



[Mpunoxenue Ne 1
k mpotokouty Ne 4/25 ot 26.12.2025 1.

OneHKa Ka4yecTBa 0KA3aHHs COIHAJBHBIX YCJIYT, IPEA0CTaB/sieMbIX
B yUPeXIeHHH COLHAILHOro 00C/yKHBaHUS

1. Kak Bbl OLleHMBaeTe CBO MH(OPMUPOBAHHOCTL O paboTe yupexaeHun?
MpoLEeHT ronocos KonuyecTso ronocos

xopowo SRRSO e Sf7o% e
 aocrarowo EEEEETISSERINEI 8.30 % 57

he wibopuvposay NI 000% 0

O6uee KONUYecTBO rofiocos: 687

2. YnoBneTBOpPSAIOT NI Bac yCrnoBus (noMmelleHue, umerouieecs o6opynoBaHue, mebenb 1
' np.) NnpeaoCTaBNeHus counanbHbIX yCNyr B yupexaeHuu? Bam 3aeck KOMOpPTHO?

4 A . MpoueHT ronocos KonuyecTso ronocos
 nomocroo INMENNENENNNNNNNEN  0534% 655
vacrro I 457 % 30
~ ycnosus He YJ0BNEeTBOPAIOT — 0.29 % : 2
/ . ‘ >‘9§‘|.'|.M|ee KONMUYeCTBO ronocos: 687 )

'3.BbI ynoane'rBopeHbl KOMMETEHTHOCTB IO nepcoHana (npoq)eccuouanbuou

rPaMOTHOCTbLIO) NPU NPEAOCTAaBNEHUN BaM COUMaNbHbIX ycnyr? [l0BOMbHbI N Bbl paGOTou
COTPYAHUKOB yupexaeHus?

MpoueHT ronocos KonuyecTso ronocos
© e DR %050 % et
wer NSRRI 0.15% 1
O ] 0.29 % .
o Obluee KONMUECTBO roNoCoB: ‘ 687

4. Kak Bbl OLleHMBaeTe NepuoA OXUAaHMUS NOMY4YeHUs CoUMNanbHbIX yenyr?

[MpoueHT KonuyecTso
ronocos ronocos
ouepenb Ha nonyuetme ycnyr orcyrcreyet G 81 5% 563
. L 7 L
He3HauyuTenbHbIN nepuoa npe6b|Ban B _ o

el 16.89 % 116
nepnoa oxuaaHus oderb Anutenbhbivi T 0.29 % 2
satpyausiocs otsetve NN 087 % 6

O6uiee KONMYECTBO FrOriIoCOB: 687

5. YNOBNETROPALST MW BAC KAYECTRO MUTAHUA B yUperAeHuun (Mpu Hanuuuu)?




4 ‘ ’ ﬂ\poueHT ronocos KOJ‘MLIeCTBO rornocos
nonﬂomw— . eoronyl B 26

C eonno NI 245 % o

He ynosqé{aobﬂé% _ 031% - ' 2 -

O6Lwee KONUYECTBO rOfloCoOB: 644

6. YAOBﬂeTBOpﬂeT JIK Bac Ka4yecTBO OKa3aHusA ycnyr?
MpoueHT ronocos KonunyecTso ronocos

 romwocroo ENMMENNEEENENNNN  540% 0 66
Sactuno EEEEEEINERE R de% - i
veyacenersoprer NN 05% 1

O6Lee KONUYECTBO rONIOCOB: 687

HTOro 1Mo BceM nosunusim: 98,67
yA0BJIETBOPEHBI KA4€CTBOM |
NPEI0CTABIEHHS COHAIBHBIX YCIYT

e



ITpunosxxenue Ne 2
K mpoTtokoiry Ne 4/25 ot
26.12.2025 .

OT4er 061ECTBEHHOIr0 COBETAa 10 BONPOCAM HE3aBHCHMOI OLIEHKH KAa4eCTBA PadoThl
I'BY «lICOI'TIBUM r.o.r. lllaxyHubs»

Focynapcreennoe 61o1:kxeTHoe yupeskaenue «LleHTp couuaabHOro 06cry>KMBaHUS IPAKIAH
MOKHJIOr0 BO3PACTA H HHBAJIH/I0B ropoJcKoro okpyra ropox Illlaxyuss»
Ne 4/25 01 26.12.2025 1.
CTpyKTypHBIE moapa3ae/ieHust Koa-Bo Kou-Bo KoJu-Bo Mana
ONPOINEHHBIX | MOJOKHTEIb- | OTPHUATEIb- | IOJIOKHTEIb
HBIX OTBETOB | HBIX OTBETOB | -Hasl OL[EHKA
(%)
—| Otnenenus conuambHO-OBITOBOTO 20 20 0 100
00CITy’)KMBaHUS Ha IOMY
L3
Otnenenust conuaibHO- 10 10 0 100
MEIUIUHCKOTO 00CITy)KUBaHHS HA
OMy
Otnenenne CpoUHOTO CONUATBHOTO 10 10 0 100
o0cITy)KHBaHHS
Otnenenne THEBHOTO MPeObIBAHUS 10 10 0 100
L4
Otznenenue conuaIbHO- 10 10 0 100
KOHCYJIbTATUBHOT'O OOCITYy>)KHBaHHUS
Otzenenue cienuanA3upOBaHHBIN 5 5 0 100
JKUJION JOM
Bcero no yupe:xnenuro 65 65 0 100
25:12.2025 1.

‘«\:‘

IIpencenatens O61ECTBEHHOTO COBETA /%// ‘ 3unoBbeBa O.B.




