IIpoTokoa

3aceaJaHusd OO01ecTBEHHOr0 COBETA MO BOoIpocam He3aBHCHMOM OLleHKH

kauyecTBa paboTsl I'BY «lleHTp connaabHOro 00CayKHBaHUS I'PaKIAH
MOKHJIOT0 BO3pacTa H HHBAJHAOB r.0.r. lllaxyHbsi»

29.09.2025 r. Ne 3
r. [llaxyHbs
Ilpucymcmeosanu:
3UHOBbEBA - 3aMecTUTelb I1aBHOro penakropa AY "Penaxmus
Omnpra Bragumuposaa ra3etsl "3Hams Tpyaa", npeacenatesib OOIIECTBEHHOTO

cosera [ BY "ILICOI'TIBUU r.o.r. [laxyHes"

Ynenvl noneyumenbcko2o cosema:
Barepsin - HavaJbHUK YIIpaBieHHUs oOpa3oBanus r.o.r. [HlaxyHes
Anena ['unmuM3stHOBHA

[InsxoBa - Ipezacenarelb coBeTa BeTepaHoB I.0.T. lllaxynss
Huna HuxonaeBna
<
XneiboBa - mpexcenarens [HlaxyHCkol pallOHHON OpraHU3aIiy
Banentuna MuxaiinoBaa Hmxeropoackoit ob6nacTHo# opranuzanuu uM. A. Hesckoro
OO61epoccuiickoii 00IECTBEHHOM OpraHu3aIiu
"Beepoccutickoe 00111ecTBO HHBAIHIOB"

Xns16oBa - TIEHCHOHED
Caetiana MiBanoBHa

KBOpyM OJISL IPUHATHA PCIICHUA HMECTCH.

Ilpuznawennsvie:
[llepctHeBa - pupextop I'BY "llenTp commansHoro o6ciry>xuBaHus rpaxiaH
Wpuna AnexcanipoBHa IIO>KMJIOTO BO3pacTa ¥ HHBAIKUIOB I.0.T. [TlaxyHps"
Jlorosckas - 3aBEAYIOIIUH OTAEICHUEM COIHMATBEHO-KOHCYJIHTaTUBHOTO
Wpuna [TaBnoBHa oOcITyKHBaHUSs, CEKpeTaph

ITOBECTKA J{HA:

1. Uroru pabotel ['BY "LICOI'TIBUU r.o.r. llaxyHss" 3a TpeTHii KBapTal.

2. IlomBeneHue UTOrOB AHKETHPOBAHUS M BHECEHHE NPEIIOKEHHH IO YIIYUIICHHIO KadecTBa

pabotel I'BY «[ICOI'TIBUU r.o.r. IllaxyHbs)

3. VYrBepxnenue «Otuera mo pesyibrataM (HOpPMUPOBAHHS HE3aBHUCHMOW CHCTEMBI OIIEHKH

xadecTsa paboTsl I'BY «LICOI'TIBMM r.o.r. [llaxynbsy»
F

1. Ilo mepBomy Bompocy cnyma;ﬁ;l HlepctueBy U.A — nupektopa ['BY «ICOI'TIBUU
r.o.r. Illaxynes», koropas o3HaKoMuia 4wieHOB OOIIECTBEHHOTO COBETA C HMTOraMH pabOoTHI
yUpeXneHus 3a TpeTud ksapran 2025 rozja, ¢ BBIIOJIHEHHEM TOCYJapCTBEHHOIO 3alaHus,

IPOBEICHHBIMH MEPOTIPHSTHIMH.
PEHIUJINA: [Tpusnats paboty I'BY "LICOI'TIBUU r.o.r [llaxyubs" 3¢ dexTrBHOM.
I'OJIOCOBAJIM: "3a" - 5 yen., "nmpotus" - 0 vein., "Bo3mepxkanuce” - 0 yelr.




2. Ilo BTOpoMy Bompocy ciaymanu 3unosseBy O.B, mpencenarens OOIECTBEHHOTO COBETA,
KOTOpas O3HAKOMMJIA NPHCYTCTBYIOLIMX C HTOraMM aHKETHPOBAHUA nojydatenell COLMabHBIX
yeayr I'BY «JCOI'TIBHU r.lllaxyHbs.

Unens: OGIIECTBEHHOTO COBeTa O3HAKOMWINCH ¢ HH(OpMamued, pasMEIIeHHOH Ha
oQUIMATPHOM CaliTe YUpeXACHUS H Ha MHQOPMAIMOHHBIX CTeHJax. Ha caiite HMeeTCs
BO3MOYKHOCTD OLICHHTH KaueCTBO OKA3aHWs CONMATBHBIX YCIyr. AHamm3 mokasai 4yro 98,9 %
Y/IOBJIETBOPEHBI KayeCTBOM OKa3aHHs YUIPEKICHHEM COLHMAIBHBIX YCIIYT. (TIpunoxenue 1). Ha
caiiTe co3aHa aIbTEpHATUBHAS BEPCHUS IS CIa0OBU/IILINX.

C 1enplo INpOBEICHHS HE3aBUCHMOH OLCHKH KadecTBa paboTsl  YupexaeHus, ObuT
OCYIIECTBJIEH MOHHUTOPHHI Ka4eCTBa COLHAIBHBIX YCIYT, NPEJOCTaBIACMBIX VYupexnenuem. B
KayecTBE OOBEKTA HCCIIEIOBAHMS BBICTYNWIM TpaXkIaHe IIOXKHAJIOro BO3pacTa W WHBAIMIBL —
II0JTyYaTeNIH COLMAIbHBIX YCIyT. MccrenoBatne IpoBOAMIOCH METOIOM aHKETHOTO ONPOCa. Bceero
[0 YUYpEKIEHHIO GBLIO ONPOLIEHO 65 momy4aresieil COMMANBHBIX YCIyT B PA3THYHBIX CTPYKTYPHBIX
OJIpa3ICTICHHSIX.

B pesynbrare aHKETHPOBAHUS YCTAHOBJICHO, YTO BCE PECIIOHCHTBI XOPOIIO HH(GOPMHUPOBAHEI
o pabore I'BY "LICOITIBUM r.o.r IlaxyHbs", yJIOBIETBOPEHbI YCIOBHAMH IIPEIOCTABIICHIA
COMATBHBIX YCIYT, JOBOJIBHBI OTCYTCTBHEM OYepeleH MNpH IONYYCHHH COLMATBHBIX YCIIyT.
CuHTAIOT TEPCOHAT YUpEXKIECHHS KOMIICTCHTHBIM, BEXIIMBBIM, noOpoxkenarenbHbIM.  Bee
OIIpaIMBAEMBIE YJIOBJIETBOPEHBI KAYECTBOM YCIIYT W IOTOBBI PCKOMCH0BATH I'BY "LICOI'TIBUA
r.o.r. lllaxyHps" B KadecTBE IIOCTaBUIMKA COLHAIBHBIX YCIYT POJNCTBCHHHKAM H 3HAKOMbIM,
HY’X/JQIOIIAMCS B COLHATBLHOM 00CITy’)KUBaHHH (IPHJIOKEHHE 2).

PEIIIMJIN: Tlo uroraM aHKETHPOBAHWs [aTh IIOJOXUTEIBHYIO OUCHKY ICATCIIBHOCTH
yUpeKIeHHS] M IPH3HATH NPEIOCTABISEMbIC COMMAIBHBIC YCIYrH KaueCTBCHHBIMH 10 MTOTaM 1
KBapTaa.

TOJIOCOBAJIU: "3a" - 5 uen., "npotus" - 0 uen., "Bo3aepkanuce" - 0 weiL.

3. Mo Tperhemy Bompocy ciymamu 3uHoBbeBy O.B., mpencenmarens OOIIECTBEHHOTO
coBeTa, KOTOpasi O3HAKOMMIA COBeT ¢ «OTYeToM MO pe3yibTaTaM (OpMHPOBAHHS HE3aBHCUMOH
crcTeMbl olenku kadectBa pabotel ['BY «{COITIBHUM r.o.r. IllaxyHbs», W NIPEIIOKHIA €ro
YTBEPAUTH.

PEIIWJIM: YrBepmuth «OTUET IO pe3yabTaTaM (pOPMUPOBAHHUS HE3aBUCHMOH CHCTEMBI
onenku kadectsa paboTel ['BY «[ICOTTIBUMU r.o.1. [llaxyHbsi».

T'OJIOCOBAJIM: "3a" - 5 gen., "mpotus” - 0 uen., "Bo3aepkanuce' - 0 weiL.

ITpencenarens OOIIECTBEHHOTO COBETA /// 3unosneBa O.B.
-




[Mpunoxenue Ne 1
x mpotokoiy Ne 3/25 ot 29.09.2025 .

OueHka Ka4yecTBa OKa3aHHUA COLHAJILHBIX YCIYT, IPEA0CTaBJIsIEMbIX
B YUYpEKICHHH COLHAJTbHOI0 OﬁCle)KHBaHHSl

1 Kak Bbl oueHuBae're CBOIO VIH('bOpMMpOBaHHOCTb o pa607e yupexaeHua?
MpoueHT ronocos Koanecmo ronocos

xopowo HNNNNNUENIINEE $ 0 o156% 2000 618
~ aocrarouno | ‘
 wewnpopwsposa: HNEINEEEENSNNNNNEN $  000% 0

O6uee KONMUYECTBO rONIOCOB: : 675

57

8.44 %

2. YAOBNETBOPAIOT NK Bac yCNoBus (nomelleHune, uMeloweecs o6opyaosaHue, mebenb U
Np.) NpeAoCTaBNEeHUs CoLManbHbIX YCNYT B yupexaeHuu? Bam 3aeck KoM opTHO?

" MpOoLuEeHT ronocos KonunyecTso ronocos

" rnonvocreo (MMM 9526% 643

vacrwiro EEEEESE R 4.44 % 30
yenosus He yaosnersopsior N 0.30 % - 2
O6uiee KONM4YeCcTBO rONOCOoB: 675

3. Bl yn.oane'raopeubl KOMMNETEHTHOCThIO nepcouana (npocheccuoHanLHoM
rPaMOTHOCTbLI0) NPU NPeAOCTaBNEeHMU BaM COLManbHbIX ycnyr? [loBOMNbHbI NN Bbl pa6o1'ou
» COTPYAHWUKOB yupexaeHua?

I'IpoueHT rosiocos Konu4yecTtso l'O.lTOCOB
e SRR 9956% - 62
o1 I 0.15% '
woocors NN 0% 2
4 06me¢ Konu4ecTso rdnocoa: , 675

4. Kak Bbl OLeHMBaeTe Nepuoa OXUAaHUS NMOJyYeHUNA couManbHbIX yenyr?

p MpoueHT Konunuyectso
# ronocos ronocos

_ oqepe,qb Ha nonydeHne ycnyr OTcchrByeT h . 81.635% ‘ 551

He3HayuTenNbHbIA Nepuoa npe6b|Ban B — 0
ouepean 1719 % 116
Nepyos OXMAGHUS OYEHb ANUTENbHBIA — 030% 2
satpyansiocs oteetvrs [ 089 % 6

O6uee KONUYECTBO rONIOCOB: 675




5. YaoBneTBOpsieT NiM BaCc Ka4eCTBO NUTaHUA B yupexaeHUU (Npu Hann4uu)?
[MpoueHT ronocos

KonuuyecTtBo ronocoe

~ romvocroo NN 0 07 15%
wacrweno RN
weynoenetsopser NN 3@ 032%

2.53 %

e

632

Obwee Konu4ecTao rornocos:
- 6. YooBneTBOpsieT 1M Bac Ka4eCTBO OKa3aHuUsA ycnyr?
npoueHT ronocos KonuyecTtso ronocos
nonnocTero SEEBEEEEEENEEIS I 98.37 % 66
vacrauro EEEEIEIA 1.48 % 10
we yaoenetsopsier EEEEITEEEEIT 015% 1
O6uiee KONMYECTBO rONoOCcoB: 675

HTOro 1o BceM nmosuuusam: 98,9 %
YAOBJIETBOPEHbI KA4€CTBOM

o

npeaocTraBjJeHUusl COUHAJIBHBIX YCIYI'




ITpunoxenue Ne 2

K mpotokoiy Ne 3/25 or 29.09.2025 r.

OTtuer 00IIeCTBEHHOT0 COBETA II0 BOIIpocamM He3aBHCHMOM OLIeHKH Ka4ecTBAa paﬁoTbl

I'BY «l[COT'TIBHUM r.o.r. IllaxyHbs»

I'ocynapcreennoe 6101:xeTHOE yupesxkaeHue «LleHTp conmnaabHOro 00CIy>KHBaHHS IPAKIAH
MO’KHJIOT0 BO3PAacTa H HHBAJIH/I0B ropoackoro okpyra ropox llaxyubs»

Ne 3/25 01 29.09.2025 r.

CTpyKTypHBIE OApa3aeeHHs Kou-Bo Kou-Bo Koa-Bo Mana
ONPOIIEHHBIX | MOJIOKHTEAb- | OTPHLATEIb- | MOJIOKHTEb
HBIX OTBETOB | HBIX OTBETOB | -Hasl OLlEHKA
(%)
Otnenenust COUAIBHO-OBITOBOTO 20 20 0 100
o0cyXKUBaHHS HA JIOMY
Otnenenus colyanbHO- 10 " 10 0 100
MEIUIUHCKOT0 00CTyKMUBaHUS Ha
JIOMY
OtzneneHne CPOYHOTO COITHATBHOTO 10 10 0 100
ob6cITy )XKHuBaHUS
Otnenenue JTHEBHOTO MPeOBIBAHUS 10 10 0 100
Otnenenne conuanbHO- 10 10 0 100
KOHCYJIbTATUBHOTO O0CITy >KHBaHHUS
Otnenenne crienuaau3upPOBAHHBIH S > 0 100
JKHJION 1IOM
Bcero no yupexaeHuro 65 65 0 100

29.09.2025 r.

]
F

Ipencenarems OBIECTBEHHOTO coBeTd //'///
el
3

3unosreBa O.B.




