IIpoTokoa

sacenanust O0EeCTBEHHOr0 COBETa 10 BONPOCaM He3aBHCHMOM OLIEHKH
kauecTBa padoTel [BY «lleHTp connaabHOro o0C/y;KMBaHUS IPaKIaH
MO’KHJIOr0 BO3pacTa H HHBAJIHAOB I.0.r. IlaxyHnbsa»

31.03.2025 r. Ne 1
r. [llaxyHbs
Ilpucymcmeosanu:
3UHOBBEBA - 3aMeCTHTelNb IMIaBHoro pepaktopa AY "Penakuus
Oubra BnagumuposHa raseThsl "3Hams Tpyaa", mpenacenarensb OOIIECTBEHHOIO

copeta ['BY "IICOI'TIBUMU r.o.r. Illaxyups"

Ynenbl noneuumenbcko20 cogema:
Barepsi - HayaJlbHUK YTpaBieHus obpa3oBanus r.0.r. lllaxyHes
Anena ['unuM3sHOBHA

[nsxoBa - MpeJceaaresb coBeTa BeTepaHoB I.o.T. [llaxynps
Huna HukomaeBHa

Xnp160Ba - mpencenarens [llaxyHckol palloHHON OpraHU3aIHK

Banentuna MuxaiinoBHa Hmxeropoackol o6nacTro# opranusanuu uM. A. Heckoro
O61mepoccuiickoi 001ECTBEHHON OpraHu3aliy
"Beepoccuiickoe 001ecTBO HHBAIHAOB"

Xe100Ba - IIEHCHOHEP
Csetiana MiBanoBHa

KBopyM 1Jisi IPUHATHS pelIeHHs] HMeeTcsl.

Ilpuznawmennsie:
[[TepcTaeBa - mupextop ['BY "lleHTp commanbHOro 00CIyKUBaHHs IPaXKIaH
Wpuna AnekcanapoBHA MOXKHMJIOTO BO3pacTta U MHBAIUAOB I.0.T. [laxyHps"
Jlorosckast - 3aBEAYIOIIUH OTIEICHHEM COI[HAIEHO-KOHCYJIBTaTUBHOIO
Wpuna [laBnoBHa o0cyXUBaHHs, CEKPETAph

IMOBECTKA JIHS:

1. Utoru pa6otsl [BY "LICOI'TIBUMU r.o.r. [llaxysss" 3a 1 xBapran 2025 roza.

2. IloxBeneHne MTOroB aHKETHPOBAHUS W BHECEHHME IPEMJIOKEHHH IO YJIy4YIIEHHIO KadeCTBa
pa6otel [BY «LICOT'TIBUMU r.o.r. lllaxynbs»

3. Vreepxnaenne «Otdyera 1o pe3yibTaTaM (OPMHPOBAHHMS HE3aBHCHMOM CHCTEMBI OICHKA
kagectBa pabotel [ BY « L {COI'TIBUMU r.o.r. [HlaxyHbs»

1. Ilo mepBOMY BONIIPOCY CIIyIIAJIX }iﬁepCTHeBy U.A — mupexropa ['BY «L{COI'TIBMU

r. o.r. llaxyHbsi», KOTOpas 03HAKOMHJIA WwieHOB OBIECTBEHHOTO COBETa C HTOraMu padoThI
yupexaenus 3a 1 kBapran 2025 roza, ¢ BEIIOJIHEHHEM TOCYAapPCTBEHHOTO 3a/IaHUs, TPOBEICHHBIMH
MEpOTIPHUITUSMH.

PEIINJIN: [Tpusnats paboty [BY "LICOI'TIBHUU r.o.r. Hlaxynsa" 3¢ ek THBHOM.

I'OJIOCOBAJIH: "3a" - 5 ven., "npotus" - 0 yen., "Boznepxanucs" - 0 ver.

2. Ilo BTOpoMy Bompocy cayiranu 3uHoBbeBy O.B, nmpencenarens OO1mEcTBEHHOIO COBETA,
KOTOpasi O3HAKOMMJIA IPHCYTCTBYIOIIMX C HTOTaMM AHKETHPOBAaHHA IIONy4aTeed COMMAbHBIX
yenyr I'BY «IICOI'TIBUU r.lllaxyHbs».




Unensl OGILIECTBEHHOTO COBETAa O3HAKOMHIIMCH C HH(OpMalHeH, pa3MelIeHHOH Ha
oHIHEATEHOM caiiTe Yupex/IeHus, Ha HHPOPMAIMOHHBIX CTCH/AX, B o¢uIHATBHBIX COOOIIECTBAX
B CONMANBHBIX ceTsiX. Ha caiiTe mMeeTcsi BO3MOXKHOCT OLCHHTH KaueCTBO OKasaHMs COUMAIBHBIX
yeayr. Amanus mokasan, urto 98,72 % yIOBJIETBOPEHBI KAadeCTBOM OKAa3aHMS YYPEKACHHEM
comuanpuex  yenyr. ([Ipunokenme 1). Ha calite co3jaHa anbTepHaTHBHAA BEpCHA  JUIA
CI1aGOBHISIINX. B COLHATBHBIX CETAX HMEETCSI BOSMOKHOCTb 0OPaTHOM CBSA3H.

C wedblo IpPOBENECHHS HE3aBHCHMOW OLCHKH KadyecTBa pabotsl  YupexxaeHus, Obul
OCYIIECTBIIEH MOHHTODHHI Ka4ecTBa COLHMATIBHBIX YCIYT, MPEIOCTABIIAEMBIX Vupexnenuem. B
KauecTBe OOBEKTA KCCIEIOBAHMS BBICTYIWIM TpaXJaHe IOXXHIOro BO3pacTa M HHBAIMIBL —
TOJIyYaTeNH CONMATBHBIX YCIyT. MiccnenoBatue mpoBOAMIOCH METOOM aHKETHOTO OMpoOca. Bceero
110 YUPEKACHUIO GBUIO ONPOIIEHO 65 ToMyyareseil COMMATBHBIX YCIYT B pasIuIHbIX CTPYKTYPHEIX
Opa3CICHHUIX.

B pe3yibTate aHKETHPOBAHHS YCTAHOBIICHO, YTO BCE PECIIOHICHTEI XOPOIIO UH()OPMHUPOBaHEI
o pabore I'BY "LICOITIBUU r.o.r. [1laxyHbs", yIOBIETBOPEHBI YCIOBHSAMH IPENOCTABICHU
CONMANBHBIX YCIYT, JOBOJIBHBI OTCYTCTBHEM OYEpe/eH NpH MOMYYCHUH CONHMATBHBIX yCIYT.
CunTaloT TepcoHaT YUpeXKIEHHs KOMIICTCHTHBIM, BEXIUBBIM, nobpoxenateabHbBIM.  Bcee
ONpaIIHBAaEMBbIe YIOBIETBOPEHBI KA4EeCTBOM YCIIYT M FOTOBBI PEKOMEH/IOBATH I'BY "LICOI'TIBUM
r.o.r. lllaxyHps" B KadecTBe IIOCTABIIMKA COLMAIBHBIX YCIYT POJCTBEHHHKAM H 3HAKOMBIM,
HYKIAIOIIMMCS B COUATBHOM 00CITY)KHBAHUHU. (mpustoxKeHHe 2).

PELINJIN: Ilo utoraM AaHKETHPOBaHHS [aTh IIOJIOKHUTEIBHYIO OIEHKY HCATEIBLHOCTI
yUpeX/IeHHsS ¥ TPU3HATH NPENOCTABIsSEMbIC COIHANBHBIC YCIYTH KaueCTBCHHBIMU 10 MTOTAM 1
KBapTaa.

TOJIOCOBAJIM: "3a" - 5 uer., "npoTus" - 0 uen., "BO3AEpKATUCDH" - 0 gemn.

3. o TpeThemy Bompocy ciymand 3uHOBeBYy O.B., mpencenarens OO0I11eCTBEHHOT'O
coBeTa, KOTOpas 03HAaKOMUIA COBET ¢ «OTYETOM IO pe3yJbTaTaM bopMHpPOBaHUS HE3ABUCHMON
cucTeMbl oleHku kadectBa pabotel ['BY «ICOITIBUU r.o.r. IIlaxyHbs», U NPENJIOKHUIA €T
YTBEPIUTD.

PEIIWJIN: YrBepauTs «OTUeT 0 pe3yabTaraM GOopMHpOBaHHS HE3aBUCUMOH CHCTEMBI
onenku kauectsa pabotsl [BY «ICOI'TIBHUU r.o.r. lllaxynps».

TOJIOCOBAJIM: "3a" - 5 ueir., "npotus” - 0 yei., "Bo3mepamucs" - 0 geml.

INpencenarens OOIIECTBEHHOIO COBETA ﬂ/,// ' 3unoBbeBa O.B.
,

.\ ~




[Mpunoxenue Ne 1
Kk mpoTokomy Ne 1/25 ot 31.03.2025 r.

OueHka Ka4YecTBa OKa3aHHUsI COUMAJIBHBIX YCJIYT, NnpeaocTaBJisi€eMbIX
B YUYpPEXKACHHH COHAJIBHOI'O Oﬁcﬂy)l(ﬂBaHHﬂ

1. Kak Bbl OLleHMBaeTe CBOK MH(OPMUPOBAHHOCTL O paboTe yupexaeHus?

MpoueHT ronocos Konwn4yecTBo ronocos
xopowo ISR o1sE% - sa
nocTatouno BN T 8.75 % 56
vepopwuposo NN 000% O
‘ ) Ob6uwee Konuqecrab ronocoé: ' 640 ‘

2. YnoBneTBOPSAIOT N1 Bac ycnosus (NnomelieHue, umerouieecs ob6opynoBaHue, Mebenb u
np.) npegocTaBneHus counanbHbIX yenyr B yupexaeHun? Bam 3gecb KoMOpTHO?

. [MpoueHT ronocos KonuyecTtso ronocos
nonvocrso NN %5.16% 609
vactvuno BT s 453 % 29
 yenosus He yaosneteopsior 031% - ; o
k | ‘ Ob6uwee KONM4eCTBO ronocos: 640

3. Bbl yaoBneTBOpeHbl KOMNETEHTHOCTLIO NepcoHana (npocheccuoHanbHoOM
rPaMOTHOCTLI0) NpU NpeAoCTaBIEHMU BaM COUMANbHbIX ycnyr? [loBonbHbI Ny Bbl paboTon
 COTPYAHWKOB yupexaeHua?

npOUSHT ronocos KonuyecTso ronocos
| po S S 99.53 % . 637
vt ST 0.16 % 1
- wencerna RN 0.31% . 2
ObLee KONM4YecTBO ronocoBs: 640

4. Kak Bbl OLleHMBaeTe NepUoA OXUAAHMUS NONYYEHUS CouMnanbHbIX yenyr?

J’ [MpoueHT Konnyectso
§f rornocos ronocos
— 7 w
ouepens Ha nonysenue yenyr orcyrcreyer NN, s078% 0 517
He3HayUTernbHbIV Nepuoa npebuiBan B — o

ouepen 17.97 % 115
 NepUOA OXVAAHMS OYEHb ANUTENbHII e o o 031% : 2
satpyausiocs oreervrs NN 094 % 6

O6Lee KONM4YeCcTBO roflocoB: 640




5. YnoBneTBOpPSieT 1M Bac Ka4eCTBO NMUTaHUS B yUpeXaeHUU (Npy Hanuuum)?

MpoueHT ronocoe KonuuecTeo ronocos

e yaosnersoprer

Ob6Lwee KONUYECTBO rofiocoB: 597

6. YooBneTBopsieT N Bac Ka4eCTBO OKa3aHuA ycnyr?
MpoueHT ronocos

nonvocreo NN 9s28%
wacTauno SR 156 % 10

KonuyecTtBo ronocos

629

weyaosnereopse NN $0 016%

O6wee KONMYeCTBO rofiocoB: 640

ITo Bcem nozunmsam: 98,72 %
YIOBJIETBOPEHbI KA4€CTBOM
NPEeI0CTABJIEHUS COHATBHBIX YCIyT

X .




[Tpunoxenue Ne 2
K porokoiy Ne 1/25 ot 31.03.2025 .

OTueT 06IIeCTBEHHOT0 COBETA I10 BONPOCAM He3aBHCHMOIi OLIEHKH KadecTBa padoThl
' I'BY «IICOT'TIBUM r.o.r. lllaxyHbs»

FocyuapCTBeﬂnoe OX0IKeTHOE Yupexaenue «HeHTp COLIHAJIBHOI'O Oﬁcﬂy)KHBaHl/lﬂ rpa;xxaan
I02KHJIOr0 BO3pacTa H HHBAJIMA0B rOPOACKOro OKpyra ropoa [[laxyﬂbﬂ»

Ne 1/25 o1 31.03.2025 1.

CTpyKTypHBIE IOAPA3AEICHU Koa-Bo Koa-Bo Koa-Bo Mana
ONMPOMIEHHBIX | MOJOXKHUTEIb- | OTPHLATE/b- | MOJIOKHTEIb
HBIX OTBETOB | HBIX OTBETOB | -Hasl OLlEHKA
(%)
OTeneHust COUAIBHO-OBITOBOIO 20 20 0 100
00CITy)KUBaHUS Ha JIOMY
OTneneHus COIMAIBHO- 10 o 10 0 100
MEIHIIMHCKOTO 00CITY>KUBaHHs Ha
JIOMY
OTneneHre CPOUYHOTO COLUATIBHOIO 10 10 0 100
o0ciIyKUBaHUS
Ot/ieneHre JHEBHOTO TpeObIBaHUS 10 10 0 100
QTrneneHue CoHaIbHO- 10 10 0 100
KOHCYJIBTaTHBHOT'O 00CITyKHBaHHS
OTtneneHue CrieUaIu3uPOBAHHBII 5 5 0 100
YKUJION JIOM
Bcero no yupe:xaieHuIo 65 65 0 100
31.03.2025 1.

1:
[Tpencenarens OOIMECTBEHHOTO COBETA ! ﬂ/// 3unoBbeBa O.B.




